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UW-Green Bay Curricular Assessment Plan and Report Template
Please use this as your template for filling out your Assessment Plan/Report. 
If your program is in the FIRST YEAR of your cycle of assessment:
· Please fill out the first part of the template (Plan) and submit to the University Assessment Council Canvas site by October 15th . 
If your program is in the SECOND YEAR:
· Please ensure that both parts for Year One and Year Two are completed and submit to the UWGB Curricular Assessment TEAMS site by October 15th. 
If your program is in the THIRD YEAR:  
· Please fill out your Plan in the Year Three section by September 30th. After you have received your re-assessment results in June of the third year of your cycle, please fill out the Final Report (which includes the information from the previous two years as well) and submit it to the UWGB Curricular Assessment TEAMS site by August 1. UAC intends to provide results back by September 1. 

The information included in this completed report will demonstrate how your area meets the following HLC criteria: 
4.B. The institution engages in ongoing assessment of student learning as part of its commitment to the educational outcomes of its students.
1. The institution has effective processes for assessment of student learning and for achievement of learning goals in academic and cocurricular offerings.
2. The institution uses the information gained from assessment to improve student learning.
3. The institution’s processes and methodologies to assess student learning reflect good practice, including the substantial participation of faculty, instructional and other relevant staff members.
4.C. The institution pursues educational improvement through goals and strategies that improve retention, persistence and completion rates in its degree and certificate programs.
1. The institution has defined goals for student retention, persistence and completion that are ambitious, attainable and appropriate to its mission, student populations and educational offerings.
2. The institution collects and analyzes information on student retention, persistence and completion of its programs.
3. The institution uses information on student retention, persistence and completion of programs to make improvements as warranted by the data.
4. The institution’s processes and methodologies for collecting and analyzing information on student retention, persistence and completion of programs reflect good practice. (Institutions are not required to use IPEDS definitions in their determination of persistence or completion rates. Institutions are encouraged to choose measures that are suitable to their student populations, but institutions are accountable for the validity of their measures.) 
https://www.hlcommission.org/Policies/criteria-and-core-components.html#

YEAR ONE PLAN
Please complete the following for your Assessment Plan YEAR ONE:
Basic Information
· Program Name: Communication & Information Science Department
· Your name: Katie Turkiewicz
· College: CAHSS


Learning Outcomes:
· State your Learning Outcomes (outcomes should be measurable):
· Demonstrate appropriate oral communication skills.
· Demonstrate appropriate visual communication skills.
· Demonstrated appropriate written communication skills. 
· Effectively manage, evaluate, organize, and present information.
· Demonstrated appropriate research skills.
· Act in an ethical and legal manner.
· Demonstrate an ability to develop and execute appropriate communication & information strategies. 
· Work collaboratively with others.
· Demonstrate the ability to effectively synthesize different types of communications & information, e.g. images, text, etc., in order to achieve professional objectives.
· Indicate if your curricular outcomes cohere with a National Standard (NCTE, etc.), and, if so, which ones. If no, simply leave this question blank. N/A
· Please review your program’s Learning Outcomes. Do any of them need to be updated or clarified? Not at this time.

Curriculum Mapping
· Please include a recent curriculum map that includes all courses and demonstrates how your Programmatic Learning Outcomes map with the General Education and Institutional Learning Outcomes. Excel file with curriculum map uploaded to teams folder.
General Education Learning Outcomes (https://catalog.uwgb.edu/undergraduate/planning/general-education/)
Biological Sciences
· BS1. Explain central principles and theories of biological sciences.
· BS2. Describe the inquiry process through which the sciences approach the development of understanding of the natural/biological world.

Ethnic Studies Perspective
· ES1. Identify and describe ethnic, racial, and cultural contrasts from multiple perspectives.
· ES2. Articulate causes and effects of stereotyping and racism.

Fine Arts
· FA1. Demonstrate technical skills and knowledge necessary to create or perform artistic functions.
· FA2. Develop historical, stylistic, cultural or aesthetic knowledge necessary to create or evaluate quality of an art form.

First-Year Seminar
· L.O.1 Students will gain Information Literacy. 
· Select information sources 
· Search queries and analyze results 
· Attend library sessions, implement library guides, and utilize embedded librarian. 
· L.O.2 Students will experience Interdisciplinary Learning. 
·     Implement integrated learning 
· Synthesize information across contexts 
· L.O.3 Students will learn Communication Skills. 
· Communicate orally and in writing 
· Provide writing emphasis, rigor, and support 
· L.O.4 Students will on-ramp to the University. 
· Transition students from high school to college 
· Mentor and coach students 
· Decrease barriers via interventions 

Global Cultures
· GC1. Demonstrate an understanding of and engage in informed judgments of global issues and individual and cultural differences outside the United States.
· GC2.Explore issues that cross geographic, political, economic and/or socio-cultural boundaries outside the United States.

Humanities
· H1. Describe the Humanities’ unique ways of understanding major events and movements in Western and world civilizations by critically examining a range of literary, philosophical, and other cultural texts produced by those movements.
· H2. Articulate individual and social values within cultures and the implications of decisions made on the basis of those values.

Natural Sciences
· NS1. Explain central principles and theories of physical sciences.
· NS2. Describe the inquiry process through which the sciences approach the development of understanding of the physical world.

Quantitative Literacy
· QL1. Demonstrate competence in performing quantitative operations.
· QL2. Apply analytical concepts and operations to interpret models and aid in problem-solving, decision-making, and other real-world problems.

Social Sciences
· SS1. Explain how social scientists practice critical thinking.
· SS2. Demonstrate the ability to address problems using tools and methods exemplary of two different social sciences.

Sustainability Perspective
· SP1. Think critically regarding the array and implications of alternative sustainability definitions and describe why actions to achieve sustainability are complex and controversial.
· SP2. Discuss sustainability within the context of ethical decision-making and engage in informed judgments about environmental problems as socially responsible citizens.

Writing Emphasis
· WE1. Students will state important points and support them with illuminating details and examples.
· WE2. Students will demonstrate an ability to write in clear and lucid academic prose and to properly employ academic conventions (writing style, transitions, source integration, etc.).
· WE3. Students will demonstrate an advanced understanding of academic citation (if required by assignment).
· WE4. Students will demonstrate the ability to analyze logically and consistently and to draw meaningful implications.

The Institutional Learning Outcomes
(https://www.uwgb.edu/provost/mission-strategic-planning/institutional-learning-outcomes/)
In the course of their education at the University of Wisconsin-Green Bay, students will:
1. Demonstrate the specialized knowledge, skills and perspectives in their chosen field or fields of study.
2. Demonstrate broad and integrative knowledge across a variety of fields of study.
3. Develop a variety of practical and intellectual skills, including inquiry and analysis, critical and creative thinking, oral and written communication, quantitative literacy, information literacy, and teamwork and problem-solving
4. Be anchored in personal and social responsibility skills, as demonstrated by engaged citizenship with a commitment to equity and inclusion knowledge of environmental and cultural sustainability, 
5. intercultural knowledge, global learning, ethical reasoning, interdisciplinary, and foundations for lifelong learning.
6. Engage in applied, collaborative and integrated learning in both academic and non-academic settings.

Previous Data
Please review the baseline assessment results for General Education Assessment and Institutional Assessment from the Assessment Dashboards (www.uwgb.edu/assessment). Please also consult your most recent Comprehensive Program Review document and Assessment Report. Then, discuss this information with the faculty in your program. Please post the results from the most recent General Education Learning Outcomes assessment, Institutional Learning Outcomes assessment and Programmatic Learning Outcomes assessment here. You may have to refer to PLO assessment from 2017 or 2018, which can be found on the UWGB Assessment Website: www.uwgb.edu/assessment. 
General Education:
The purpose of the ICS continuous improvement (CI) survey was to:
• Understand the views of our students on CI
• Assess the effectiveness of our department’s CI efforts
• Determine if CI has become part of our students’ cultures
Method
The survey was composed of 7 numerically-rated questions. The ratings were done on a 7-point “Strongly
Disagree” (1) to “Strongly Agree” (7) scale. We also used three open-ended questions. A total of 100 students
responded to the survey, comprised of 52 Communication Majors, 37 Computer Science, and 11 Information
Science Majors. The majority were Juniors or Seniors (see Table 1).
Results
Table 2 highlights the overall mean for the numerically-rated questions in rank order. Table 3 provides the
frequency distributions for each survey item. Tables 4, 5, and 6 provide details by major. The appendices contain
results of open-ended items.
Several noteworthy findings emerge from the survey results:
• All the items were rated above the conceptual midpoint. (see Table 2)
• The highest-rated item was “I embrace CI”, while the lowest-rated item was “My colleagues are skilled at
providing CI.” (see Table 2)
• Generally, student feelings about the meaning of CI were in line with faculty expectations. In response to
the question, “Top Three Words that Continuous Improvement (CI) Brings to Mind,” the prominent words
of “better,” “growth” and “improvement” mirrored faculty expectations (see Figure 1). Likewise, with only
one exception, the comments in Appendix 1 were right in-line with faculty objectives.
• There was considerable variability between the departments in regard to all items (see Figure 2).
• Peer evaluations surfaced as one area to target for improvement (see Appendix 2).

What do you see as strengths of your program, based upon the above assessment results? 
The CIS department commitment to continuous improvement is one of our key strengths. We strive to be the best applied communication program in the state. To do this, we pursue hands on learning/experiential learning opportunities for our students. We also provide them with consistent feedback (faculty and peer feedback) to keep them invested in their work and clear on their academic goals.
What do you see as challenges, based upon the above assessment results? 
One challenge we identified from this past assessment was peer feedback. We make group work and peer feedback a part of the majority of our courses. Students may not all have the capacity to provide substantive feedback to their peers that they find useful/actionable. We continue to work with students to support them as they learn to provide and develop constructive feedback for their peers.
Cycle of Assessment:
· Detail which outcomes will be assessed during this cycle. It is acceptable to choose all to be assessed or for some courses to assess a certain amount while others do the rest or for your program to focus on a few this cycle and the rest the next cycle. List all outcomes to be assessed this cycle. 
· Demonstrate appropriate oral communication skills.
· Demonstrate appropriate visual communication skills.
· Demonstrated appropriate written communication skills. 
· Effectively manage, evaluate, organize, and present information.
· Demonstrated appropriate research skills.
· Act in an ethical and legal manner.
· Demonstrate an ability to develop and execute appropriate communication & information strategies. 
· Work collaboratively with others.
· Demonstrate the ability to effectively synthesize different types of communications & information, e.g. images, text, etc., in order to achieve professional objectives.

· What questions will the assessment of these outcomes address for you about your program, curriculum or student base? 
· Identify when each of these outcomes will be assessed during the cycle. Note that you need not assess all outcomes during a cycle, but all outcomes should be assessed within two cycles. 
· Please provide brief indications of the kinds of assessment (e.g. course exams, term papers, course projects, senior seminar, senior interview, etc.) that might be used to assess each outcome. (The purpose here is to see that your program has considered different ways it might measure each outcome.) 
· If you are not using Qualtrics or Canvas assessment, which technique will you use to assess this/these outcomes? If you are using Qualtrics or Canvas for PLO assessment, indicate that here. CIS faculty will use the Qualtrics assessment provided.
Note: Year One is a baseline assessment. Please ask your instructors to assess the courses that are most strategic for your program. 

Outcome Assessment Procedure:
· Detail when the data will be collected for assessment of the learning outcomes that will be assessed this year. If you are using Qualtrics or Canvas, it will be at the end of each term. 
At the end of the term.
· Detail how the data will be collected. Include specific activities if you are not using Qualtrics or Canvas. 
Qualtrics
· Describe the benchmarks/targets for the outcomes assessed. For example, the UWGB Assessment Program finds it acceptable for 70% of our current students to chart in the  proficient/high proficiency level, but we aim to increase that to an 80% or higher percentage in proficiency/high proficiency in each skill within the next ten years. 
Improved student retention rates. Improved student graduation rates. An increase in students taking internship credits.
· Indicate if you have a signature assignment/s in relation to outcome assessment. If not, write N/A. If so, provide copies as appendices. This is not necessary for a baseline assessment. N/A
· Which specific artifacts will be collected for the outcomes assessed? The survey data is the primary artifact being collected.
· How are the artifacts maintained? Via Qualtrics and the assessment team.
· If you are not engaging in Qualtrics assessment, how and by whom is the data maintained? N/A

Participation in the Assessment Process

· Who oversees your assessment process? Justin Kavlie and Katie Turkiewicz
· How do you determine which outcomes are being assessed? We assess all learning outcomes.
· Which courses are the most strategic for you to assess this year? Upper-level courses with experiential learning components.
· How does norming for assessment take place in your program? We address assessment in our department meetings and share collected data with all faculty. We also routinely monitor the OISE dashboard for quantitative data on department majors, emphases, grad rates, retention, etc.
· How is information about your assessment results currently disseminated to your faculty? When did you last discuss assessment results with them? Via email. We discuss the results at our fall and spring faculty meetings.
· How are you currently sharing your assessment results with the public? How is this helping you to tell the story of your program? We currently use our department webpage to convey the effectiveness of our program and the successes of our students. The best way to promote a program is with competent students. Our students are poised and professional in their self-presentation, which is a testament to the skills they develop while in our program.
This is the end of the Assessment Plan for Year One. Please complete the information above and post in the UWGB Curricular Assessment site under your program’s folder. This is due by October 15.


YEAR TWO STATUS UPDATE (Only fill out this section during YEAR TWO of the cycle):
What were the results of the baseline assessment for General Education and the Institutional Learning Outcomes? Please post results here. 
What were the results of the baseline assessment for the Institutional Learning Outcomes? Please post results here. 
What were the results of the baseline assessment for your Programmatic Learning Outcomes? Please post results here. 
What did you find interesting or surprising about the General Education Learning Outcome assessment results? 
How might this information affect your program? 
What did you find interesting/surprising about the Institutional Learning Outcome results? 
How might this information affect your program? 
What was interesting/surprising about the Programmatic Learning Outcome results? 
What course-level interventions do you intend to make? 
If no interventions are warranted, how do you intend to maintain the current level of proficiency? 
What changes, if any, based upon the assessment results, do you intend to make to your curriculum? 
This is the end of the Status Update for Year Two. Please complete the information above (and include the information from Part One) and post in the UWGB Curricular Assessment site under your program’s folder. This is due by October 15.
____________________________________________________________________________________________________________________________________________________________
YEAR THREE PLAN (Fill out this section only during YEAR THREE of the cycle): 
Review your Plan for Year One and your Year Two Status Update.
Which, if any, course-level interventions did you implement as a result of your baseline assessment results? This could be anything from content to modality to periodicity to additions to the curriculum. 
Have you made any changes to your Programmatic Learning Outcomes as a result of the baseline assessment? 
Have you included a signature assignment/s for the assessment of Programmatic Learning Outcomes? If so, how are you using it/them? Cut and paste it/them here. 
What new courses are most strategic to assess? 
Detail any changes that you intend to make to your Cycle of Assessment, the Outcome Assessment Procedure or your program’s Participation in the Assessment Process. Why are you making those changes? If none, leave blank. 
What questions will this re-assessment answer in regard to your curriculum or program forward? 
_____________________________________________________________________________
This is the end of the Assessment Plan for Year Three. Please complete the information above (and include the information from Part One and Two) and post in the UWGB Curricular Assessment site under your program’s folder. This is due by September 30.
YEAR THREE FINAL REPORT: 
Results:
Please detail the results of your re-assessment. 
General Education:

Institutional Learning Outcomes:


Programmatic Learning Outcomes:

What do you see as strengths of your program, based upon the above assessment results? 
What do you see as challenges, based upon the above assessment results? 

Data Analysis
· Discuss the process for reviewing, aggregating and analyzing the assessment results. 
· How are the results aligned to targets/benchmarks from your Year One Plan?
· What did you learn from these results? 
· How will you disseminate the results to your unit. When will you discuss them?
· How is your assessment information made available to the public? 

Using Assessment Results for Continuous Improvement
How will you use the result to maintain current performance and/or ensure continuous improvement? For example, how will the results be used to make programmatic changes?  How will the results be used to make curricular changes? 

Please include any materials that may be pertinent to your plan as Appendices.

 Please submit your Final Report to the UWGB Curricular Assessment TEAMS site by July 31. 
Programs are encouraged to consult with the University Assessment Program.
Contact information: uac@uwgb.edu
Post all Plans, Status Updates and Final Reports to the UWGB Curricular Assessment TEAMS site.
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